
/

-* tfrr[{, wrfrq {a+-R o-,"o**,*, a*r* dqzr*.Trr-{ u.n (=E{rq-{ ) tq, toqv
6q ffi Roq{,M t-{r t-{ Royq, nq1 jffi Ro{o, Bnft€ ErdAB nqr ffiq
st-cqfr-.q tq,loeq 1M,1oets, qrffi-m-sk{ tr,ioqt { lii++r+fr loqy, W-{r+)

Em'Vr+fr tq,foqy 1ffi Roq{, il-ffi6rqrc qTt q\rfi-t tT, {ffi, e-r-dftf*,

qrre.-s nqr tqrf, {a+-R < qtqr (a+-radRr v+m H+rqfl qrfr frtqm !r"rq qRq-{qT s"-dfu--f,

qr-qrrFffit flq H+ ?-arq q-q]frq-frT +-rq .r-{ Rrffie-rniwfr-+r 3Trq?r { rure vqlrcrfiq 3rk6-d

.rt S+ qryr g+- 3{Trtrm q-g{ q{ qs o-rdvsqre{ n+Suo, EgoI?R {t \'mz\'r yfr v*zfud r

torq:

t. BTEqel-+1 ffido:
/ Rrtr < orffior +6-+- Effi { BTrq&rf,r {tzq<t-si t

/ qrl 11+ orffi +5+qT 61{gp (qr TE1lzi tqr rTizrRr-st 
t

'z qrffio q+e, ffi nqr e-d-*=q f,qr< {fr Rqrfl tqr rrtzrnrei 
t

.z qrlqi qf*iqrq Bil"6FI, REr{kFI nen rr.cq rrt t

/ qr11 <-qT flffi frriq ETqtqq-{ TtzrR-si t

r rnffi ffift w-efrM 6rq-+] fs?q rrt nqr frtqrq fri t

.z q[tqfro A-qT y_qT-dqR {flfr dq{{sllT{ rrtzrT{rst 
t

R. ruq vqntrfiq 3tEry-dqi ffi5q:
(e.) vqrnrq,q-flrft effi-erTq-{ { tfl v-qr6 {EFfi 6'd:

r q-ffi+-r 3luqpr+i ffiq1-aqr {& yqRd flTq 3i-gFq Tl"rffir wwf vqnqfrfi E-rq

ER-qrfr.rtzmrst I

;rnffi R.Wf Et'qr@ Effirlgiq ( frq="rt 'qt 
I

', rn-ffi trq 3LnflR qq$ ffifrt RrsTRR rRsl pgfr'frtr

r rnriqrfr-fiI 6-rffi q(Fqlq;[,6Tq, {Q-ET, qGqT, fril, g((-+-R, <rER.il-q, {I_fr{l-+{I,

q(gfl{?T { 3rq-+-r-qr w-q;fi znrd {tzrr{rgt I

; rniqrfuar et'qr@ 3Nt-tTRq frET { e{?;q-qq ft'+ rffi RwR( {i I

", rn-ffior 6t'qr@ +.dwqre{ Tiqrsq rrtzrr(l-st 
I

z rn-ffiror+] q{qlfr- t{f,rfl A-fiT aqr< rrft cr{ ltzrT{rsi I

'z 
rn-$qrfuarqr qFr4 vgrq-{ td-flq ?,.r+1 (qFmr { RErqrfi}

I

t



I rn\forfufii-q,J e-dvrqlc{ or$ u*na-r6-Fil-cr g+1rr {+rqfl {fld{ fr-f,rfl sr6f1 3rrqfi
rrfrzrr<r* {fl6n {-cfit nsil Ec{-fr vmrt{f, rrt ffiET ffi tqr rrt I

zrqrtq qlRt{ eldv.weq q"q-F{( Eqq-€qrrrf{ delt (Eqrf,{) m-rdBf*, loqR qq}frq 6rd
rrt nqr rRrsi t{ qa6-5q qt vfr+n rrtzuwt I

"'rnffioran R.Wf Effi 6d ft-q-flT aqR r-tzqMr r-ft !r.t€ 3irffi+. Effi
qtrA EHrfra T1g_EFird.ffi tsqdtrr rT{rst 

I

/ Ffr-.fi-a wuq iqa{ir { m.rd tfl{tr-t BI-S{R Erqioq R=ilcm .ri' nqt e} qSFq r+gzqr+\r+1

q-+qm rrt I 
..

/ q;s qizt nql er;q- ;qRrqn qdqT (dt -Tt rniqrfu+r +ta p16 q-{ 
.ilgreur+i f,rrf, SFFf,

<c't r <rcqq R-rngt I

z rn-ffiarfl il.R r{g+1 Sil-+} fuqT ftri qr-q=T+r1 3Ttq-q?z5 Eqq-€qrr Fgrst I

/ 4gT 4-1qteq Vsrf,.r+1 ffi an+qqO dqzr€r1-ffi 
|

z rniqrRror+1 e-rqM n$-Erc \ffi ffi, yrrrfrf,, ([q, yfrfu-ql, &i{K, rqnr uifr
o-d {tzrr<rgt I

r rnffiaror i-qT fr-"q-fl yqfuf, o.Eq {q}kq ffiwnr, tsrild { Br)qfi

sq-lr< qr6fi e-dEF rrizT{rst 
I

z +-rqtoqff qqeaqe, fiugg-E-?T, R-dt-{fi e.+T, Wt t&+1, [frryTr-*rq, {flfr SSEE
(Grievance Redress Mechanism-cnv) ilffi dqzReil- Ffflfgt I

', trftq qfrGq fr&-n (Rfr, gqqfrfr ( Edqfl 3irt{qT qfrRfD-.q .Ttz.rirst 1 }66,
rt$, tfu{R, orfqrrfl qTkfl r+m frtzfrr drrrst I

,z orffi-Wil 3ilil-{q1 ffi E-Fr { ffi q'Cr6tc rrft qltrdrR y-.qrqtf,{

rrtzrnrsi I

" / ilTk€ q-grq-ad (q[ft, qffi, { B]sqq{ vcq?dt o-rd .rtzrnrst 
I

z q-ffi 3il-rqifr q-ffi fr-q-(ur qrfr6. FTrrr Rr-ffi6 rrizrnrgi I

r rniqrRffil-+1 +iq-f,R-{rfr ER {rffi-+- s:{-{tr-+i (Rubric hearing) Tq;q rrt I

(ie) *6-o EqzReTrq{ s5trEft 4-d
r il-SqlrT n'qi rmiqrRmt-qrJ ffiq q-S Et-q.rT I

'z rmiqrkor 3{Eqqr+1 ffiq1aq1 rriiqrfuor M qi'sT ilqR rrt t 3ruqrr+} 3ntqr

qrinq-q rr-jq +6-+- aims{ 
I

z q-ffif +r+TT Eqftq-d q-S +6-fr-dqzrp4q{ qrfigft or-q-Tf w[rsi I

'z ir-o-+1 ftr"fq
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u
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{FqF}rfl fr-f,tqqr Td-€t oqzrceil
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{&

r' qr1 < q.ffi +rmqT lqFq-f, rr$ ffi qr{;{e.rt2.ru* \ra ffi ytri-fiT

CarT frt { fruiq yqTmn rri I

./ qu-q+rot is?-q nqr frtwrqr rfr eqT nqr rn-ffi trq rrtzrr<rsi 
I

(u) frO Eq?r€uII[{ f BnH4. sfll-fl{ VE-q=* 41{
./ rniwftror+] d? M vrgfuo, rTr;rfrq, g161@+-, rilffi€, Hi1?fr+-, yr|4lq-f, n?:1 Br;zr

*o- qrq-{r6F-+1 qkqm.rt, oqo <rc'i n?T[ rro orttst { lqgffi- EqzRwrq

{tzrRr-st t

,/ rniqrM {.rlFt SEr{ 4-d +q-rT (Revenue trpror"r"nt Action ptan) ft{T qaqorfrq

q{ vafiT (vrrrr) aqn rrft o-mi;cq-{ rrtr

./ {ruttzt ,rgtr +lfiqqT f,fi {t < orqhqq-{ fiz.T{ (lTrst 
I

./ G-nft q-g qrqr-{+J qt(, qu-€R-ut-, kil1q { x-td {rTra+] oqcpeil ffi |

./ 3raqryr+1 vq=zrqff {8t 3nttr e{'go e:{rr--{r .r=T+ q\iqrRrf,r+} qrrl aqq+1 q.ile aqrc

q-ft2.T{ Rrrr$ ffimT ffi qeilqT tqr rrt I

./ Fft-.{-d qH qRt* ft-{ {fr trq rrffi flfr q{ rri I

,/ q.iqrffi 3il-q Ery+J frRTq <retz<rc'q mrct I

; rmiqrRr+reJ B{rrErfr sffi Mnnr r{-st, aFE s-d+c rRTst r nq.r+-q 6E{
{q}Rq BNd sq{ rrtzrRrst 

I

,, rmffi qTr Brqf, ffi vrTd {itri f trcrq utziT{ wlrgt I

.z qrl{e-qqr-fl{ 1psryfi 6F^{-{A fi}- qq}Rq fl-{kr 3r-gqm { E<qt-s qa rfr-"+n rrt I

r qffl S$q-+. rniwk+rot ffi qrqTq-dF-+1 frft*r-q fiz.Tls-i I

't Bnf{E qil-fl{ vrq=fi v-qkd HRq q-gRR ffi Hqn+1 fr-mTq Frrtt { ft-rTET srq;fi
" e-d .rtz.rirst 

I

/ qF[ sT([T[, Eft-{ qrtqf E1fuf,T ftfre, ffi EqzRe11q{ { ffi ffiflq qkrr r{u-gRq

dqz[qt1m Vrq=fi 4-mrc 1tzl;1rgt I

,z rnffior;6-nr Vflrfud qrffi gp1ft-€ qft+r.r+] (Social Audit) zq-+tpn qizr1qrst

I

'z vrqrfro E{+rT 
grq=sft d[f, TqR {i qkqq-{a fro{ur, r+nr frarfl qrrt { ft=d-€t

ltzrnrst t

(q) frw+r Eqq-errFr wq"fi o-d
r mffiraro) frfr ffinT mqr fiffiq, ilqfta. { qrffif,

rrt t

"#

vafr.r

I



L

/ (*Trfrq {.qtR RERH Q-q, loev t tr}-q.q}Gq n-ount-ara-e-o yfuqTdT( qrffi ErmE
qtqqT (AnnualPlan), 3il-4f*f, qtqrT (periodicplan), €qT rrtzrrrrst 

I

/ mtl6[l-a Ffi-"+-f, qrMl. REnEt{.r{ qntqiT RETRFI ilfufl.aqrc rrft arqtqq_+
rrtzrr<rsi 

t

'z frfu* ..E o$r r rmiqrR-m ffi RadiT -rqFEqr rrtzrnrgt 
r

z qsrEf,fu A-wEi otqf-qq-{ lrd afl- fuqrieif, rRrst 
I

'z q)-qqp arn efu vrBfilo wqE={-+:t BTrrr-(qi uffi-rfr, qtqqrfl { rFTEfa{-{+q-fi
+-rd qfTrrirst | ,

r vsrfufl 3il'-4t*-f, FT+{I e-rfr E-qrr nqr< rrfr vtrmr rrizrr<rst r vsrfuf,
awTEF+1 ffid gvfri+rnr, ruru-{ nqr q"qrs-+sr dqzr€erT frgrsi I

(e) qryfl-Eq-+flqIT{, {q"Erq < qEfi-fi-{or Hr-q=tft +-d

'z rniqTfufl yrn M F<.'rmr rt vsrf,qrrtzrnrsi r

'z qrfu qrgrrf, tfiiq (eis-r{fl) n-qrc rrft ezil-qFr < wqiqB€ rrtzrT*si 
I

'z ffi *o q-+-sr, *+,tfr-f, B.fir vufl-fi, rrkfi rquril{, Q-q[ ?t{ fu{-qr Hs-firft
fr-{wr 3rur4f}f, rrt,rRrtst 

I

'z M v$ trqEtr, fr-fi ?t{ { rFTkf, Rq.,-fi-q sqE-q rrtzrRrsi 
r

'z mfu qtqlT d€qT r orqFq+q-q.[ pqffrq 66, frEqrm Hqfqq-6., i-t-ucort ve
riTqr6F, fr-fr q't{ { {rflfrf, Hqi=qfiq vq.crcr .rtzrnrsi 

r

r vrSafuo fr-fr nrffi azitlqrn ci-Sqrt fr-mT( ftrfrr nqr tqr q-4u. w*fi u;rd
Vsq1q{ rrizrnrst Eq-{Fzl-t- fuf,13-} |

'z qifuor +ta p-2- i1-R-.fl-ft {FsTrdF-+1 d{kr {rcq dil-st r vru-qTfu6 {rerroo-or$
qfr-.m-d rrizrr<rgt 

I

(q) fthq 6.14:

,,' tqro {.+.|fqle 3T-aitDq e=fi-Br|ffiYqT Erdi+R q-g qnfu ffiqR ql*q-fl-
1,}@ 4.rqFqqq rtrrirrsit

z n)@ m-rd vrqr-q-{ rrEt fiRq-d ( 6r{ft v+rprr Bilq-frl R-_sdq qrfr-f,[ nprt qrqFq
vflRl.T q="RFrre ft+Tm fr$ frtqrq r{q q-q}frq .rizrRrsi 

t

'z fr+rq frqturfii a-d rrd ftflT gt f<2ffi {+nil-{ rpq"fi ord rrt r

z +rqfc+mE erq rR-fl 4Tffi fr-<e-qrrilf,r 3ilil-{fl qvft}+rrr, 3r:{qqr, q?qrf,{ r-ft

&
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EAqr,
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/ 6.rqtf,{+) +-r{wrTrc-fl{r ilrrr Bi-{tq 3r6qtqT eH lffi ffi an+qqe 41_11_a{u.f

irqR rrt nqr vffi-+-<q rTt
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